SUMITOMO INFORMATION

EXPO2025

Changes to "Non-Reservation Entry"
Now via Digital Lottery Ticket

, (Using LINE App)
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Changes to "Non-Reservation Entry"-Now via Digital Lottery Ticket “§

UNKNOWN FOREST
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Visitors will be admitted in order based on Estimated Wait time
the reservation status on the day. 40 - 120 minutes.

%Wait times may vary depending on the day's situation.

J

Reservation
Entry

Lottery 2 months in advance
Lottery 7 days in advance
First-come, first-served
reservations for open slots
Same-day registration

EXPO 2025 Digital Ticket Website
or
On-site same-day registration terminal at the Expo venue




List of Reservation / Admission Methods for the Sumitomo Pavilion

Programs

Advance Reservation / Lottery

Lottery 2 months

in advance

Lottery 7 days
in advance

First-come,

first-served reservation

for open slots

Sumitomo
Pavilion

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website
or
On-site same-day
registration terminal
at the Expo venue

Sumitomo
Pavilion
Wheelchair

Accessible

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website
or
On-site same-day
registration terminal
at the Expo venue

Digital lottery ticket
system (via LINE app)
starts July 25

PLANT A TREE

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website

EXPO 2025 Digital
Ticket Website
or
On-site same-day
registration terminal
at the Expo venue

Check-in at the Sumitomo
Pavilion on the day
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Scan the GR code Add the app Tap the banner at the Grant required Registration

or as a friend bottom of the permissions for the app complete
C"Ck the URL Chat screen
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STEP 2 | At the Expo venue |
Launch the app and apply for the lottery
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Launch the Sumitomo Pavilion Tap the banner at the Select your Allow location Proceed to the ticket

app at the Expo venue bottom of the desired time slot access quantity selection

including Yumeshima Station, chat screen screen
East Gate, and West Gate areas
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STEP 3 | At the Expo venue | o
Select the number of applicants and complete the lottery application
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Select number of applicants  Review and submit Application complete. Confirmation
(up to 4) your application message will be sent.
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STEP 4 | Check win/loss notifications
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You will receive a loss notification.
Please try again for another time slot.
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You will receive a win notification.
Please wait for the check-in guidance message.




STEP 5 | For winners |
Come to the pavilion and enter the queue by the deadline
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You will receive a notification.
Please check in by the deadline
displayed.
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Show your app screen to staff. You’ll be
guided to the 'No Reservation' queue.
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'No Reservation' queue at
Sumitomo Pavilion

Estimated Wait time
40 - 120 minutes.

*Wait times may vary depending on the day's situation.

Wait in line until you are
admitted.




Lottery schedule for 'No Reservation' queue at Sumitomo Pavilion

c s . : e s : i Check-in time at
Application period (via app) | Notification time (via app) Sumitomo Pavilion (on-site)

1st Lottery

8:45 - 9:05

9:10 - 9:35

2nd Lottery

9:10 - 9:30

9:35 - 10:00

3rd Lottery

10:25 - 10:55

11:00 - 11:25

4th Lottery

11:50 - 12:20

12:25 - 12:50

5th Lottery

13:10 - 13:40

13:45 - 14:10

6th Lottery

14:35 - 15:05

15:10 - 15:35

Tth Lottery

16:00 - 16:30

16:35 - 17:00

8th Lottery

17:25 - 17:55

18:00 - 18:25
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